
 

 

 

 

 

 

 

The Municipality of Copenhagen has 
consolidated many of its employment services 
into a new, large Jobcenter in Valby. The facility 
spans several buildings across multiple floors 
and is home to 1,100 advisors and support staff 
working there on a daily basis. 

Covering a total area of 36,000 m², the Jobcenter 
can receive up to 2,000 visitors in a single day. 

The center has its own dedicated security team to 
protect staff in the event of threatening 
situations. 

All employees carry a ZONITH ID card holder with 
their access card inserted. The holder features a 
discreet panic button on the back. In addition, 
fixed wireless panic buttons are installed in 
meeting rooms and reception areas throughout 
the facility. 

Together with ZONITH’s control room software, 
these panic buttons provide employees with a 
fast and discreet alarm system, helping to ensure 
rapid assistance and prevent situations from 
escalating into threats. 
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Key Benefits 
 

• Discreet alerting. Staff carry ID card 
holders with built-in panic buttons, and 
wireless alarm buttons are installed 
underneath reception desks as well as in 
meeting rooms. 

• Fast response times. The security team 
receives panic alerts instantly, with 
precise information about the location 
where the alarm has been triggered. 

• Easy installation and administration 

 

 

 

 

 

Indoor and Outdoor Protection 

ZONITH’s Bluetooth receivers are installed 
throughout all buildings. The receivers both scan 
for panic alerts and determine the location of the 
person who pressed a panic button. The security 
system also automatically notifies the nearest 
security officer, helping to defuse potentially 
dangerous situations as quickly as possible. 

To protect employees outside the building, 
Bluetooth receivers are installed in weatherproof 
enclosures. In the event of an emergency 
outdoors, staff can press the panic button on 
their ID card holder, immediately informing the 
security team where to respond to provide 
assistance. 
 

Control Room 

All alarms are automatically sent to the center’s 
security team radios while simultaneously being 
displayed on screens in the job center’s control 
room. 

 

• Long battery life. The ID card holders and 
fixed panic buttons offer extended battery 
performance. 

• Complete indoor and outdoor 
coverage. Panic alerting and positioning 
function both inside and outside the 
building. 

• Enhanced situational awareness. With 
the positioning system, the security team 
can see who is inside the building and 
who has left in the event of an emergency. 
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"We have been using ZONITH’s security system for our staff for many years in other job centers. 
Now that we have moved into our new, large job center in Valby, it was natural for us to install the 

latest version of the security system to ensure that staff can discreetly request assistance without 
the citizens noticing." 

Bjarne Hansen, Operations Manager 
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